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Background: Speaking up for oneself or organization is advocacy and helps people with disabilities claim their equal place in the community.
Purpose and anticipated benefits: To teach people how to write letters that accomplish their mission requires knowledge of proper letter writing mechanics and the ability to communicate clearly. These letters provide evidence of laws not being obeyed or problems unsolved. 

Who: Glen White, Dot Nary, and Richard Thomson from the Research and Training Center on Independent Living at the University of Kansas asked volunteers from a small center for independent living to fine-tune their letter-writing skills. After judging which volunteers needed the most instruction, the three researchers then selected one man and three women of varying ages and disabilities for instruction. 

When: 1997
Method: The volunteers learned how to describe a disability concern, provide evidence for support, and summarize main points. They also learned to analyze problems. Sometimes a big problem could be broken into smaller problems, which are easier to solve. Next, they wrote their own letters about disability concerns. Using a rating system for effectiveness, the researchers scored the volunteers' letters. 

Results: The ratings showed that there was an increase in the percent of correct letter-writing elements for all four volunteers. The volunteers did better with items such as proper date and inside address placement than with analytical elements such as problem explanation.
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